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=T zeaws ©
o T ] DJ'E: = aﬂ}:;;
% 2EHZHT _';;Ema
=
HYEHT
fa]
e E=l S
-1 D FHE=ML
1 1 I |
e -1 o 1
T
- EH%—E-/A*.(correspondence analysis) 21, =¥ RN SSAE 2 SHE2Z 76 2t
A= 22 LPQD' otLI(t0I X5 =73.482, df=22, p=.000), ] 2 ZEotX &HS.
- ZH¥REBO=eE OE t’4*(01| ™ v HSHE HE S)0 2ol ESAMFE SHSE2EZEM =
HEES %OIJI I PEtor QA0 ZRBHS AlAL
- S0l ZHMNZ HAHLIS2 S8 g2 E.}iIE QoI 2tedst 012 HMAH(0: Dant and
Schul 1992) S &8¢ ZRJt US.
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- SUFTHAYEF AL 2017H 19 22LALYEHAIAEY (Fair-net, 0/}
T OjUl) S 5310, 0|2 67) £OHSH, 7tY, st= 3, /5, o,
CielE)el SHe YO A LA 2R

=dEF ArdE H45k ME|
X~
S

« 2019 2827 HIO|H 2EMEIN (St EHel =™ & 2020.06)2
JIUALSE He) 2R 23 =0 Y8

—

- MuEo189) OhH| Mg AA21%), M2l A (-23%) (20194 1¥
1958H A E2YEERolz| MK

- AHEO AXHK] =EH EES(50.5%)

- Ho|FE JVIUERO =™ ¢ ATt HE.

- EEE Hol 42 ™A CHH| 108HR OJ2F Alo] HO| A
SR, SN ol (TN 2| 47%)7F EtE M Z=E = 02| 0f
HIsH Ba. (HaT& ol ALsiX|, iy ¢ 50 5 =78 X
o|2lel gtal)

- mOAlolol AN 7|o| 7t MALHH| 3 A F7H57U->1247)

- O7IEECH S47|Y odyo| ZFEEN 7|0 dek®Eas A2l & 76%)

Hof: fory £
—l. 1 = O
APRE 2Ee| RtE X Ql 2ol 7|22 S SiEots WA

| ol
o OJAtL S Z=t @ AR 7ol Al2| 8l HH Xl 22|7]2] =Hik(Carnevale

S8AHel 2&A ArHel 2 A0| 22| & (Adler and Chernick 2003).

% 0O|Z2| B, 95% O|Ao| IH™AHEW AFAO| AFR A< (private litigation)Oll 2|50
SHAZ|D UZ. ALt 25X 7] O|F 90%0| A Q| AtHO| =HO|Lt X & CHOHA
=3 AL HADR)O| 2|5 SHAED US

% 0|20 AL, ANE82™MA™E H|HE| 7|22l International Institute for Conflict Prevention
and Resolution(CPR), 20053 7§ T 2| The CPR Institute for Dispute Resolution)Of|
o8l 2. (0|3}t CPR 10| 0| X| https://www.cpradr.org/ & x)

< O E 2MsEHOr SheyoF ZHO| Qs MAULE AR £, Lot A& 2 XjHO|
AMZEE = BA0| Lt 7| 7HX| B+ 187 &0| Z2[X|2t =F 2 t
T Z2E0| Lt7 = gt ZHE2 43S EWEEE )T =5 (2 E 80%).
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EEUEFENE vs. SHEZYZEN =

I

L.
a8 ™8MEs 7|”0| Ao 2l AIqE e 2 2ESt= BHH
HEHA™YNEE A0 HEO 28 2F

LI|LI2te 2R, 2HEMAMAMEL 2008 2 A Q3|7 2™ Hef U
TIUAE e 2 2HETO| 0|8 ZSHHA A% X2 stea e,
A2 qSAAHeH, 22, CHe|E A 27X 2 FE0 o, 2tH R = H
o5l stZdHHZH 0| =%

=

0

pal
=

YN ZFUES 71890 AHEHo2 Y + AUCh= "HO|A
ol M= 230| 7ts. HIF M3A7t 7HYotde= U
20| O|R0{X| 1, =FHIFO M ZETAKZ AX|SHA| 2ot M= 2
DME o bte "M SHEY=FH =0 5 /0

|
Al(low risk coordinative mechanism) (Dant and Schul 1992)
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P OE HI rm A
0L © Of XdHr

OH
1
2

M
0

ZYM =0 B A ERYEEM e O 2dettlof UAX| B3

A RS WA 22 £ 2 MK B0 52 930 %S
S70| SfZE 0| YR Lot JpUHF x|S0l BAQK| 7L Lo
ZAURLOI O 0| HhL B SHHZ et

LEHoz S{AECZN BEME FEo| 242 WA

TXIO| ™A o] AtEEM A == IFA(International Franchise Association, 0|3}
IFA)7} 1993 At =2 O o| Y3to 2 NFMP(National Franchise Mediation

Program)gt= AE2 YT YMEE ZUSHHM AIZHE. =2 Al Burger King, Dunkin’
Donuts, Hardee's, Holiday Inn Worldwide, Jiffy Lube, McDonald's, Pizza Hut, Southland,
Wendy's, KFC, Taco Bell & F2| 7IYE 271 HOSIFoH, O|F =@ Y HAIHAZ

T’ =l AAHOA(Asian American Hotel Owners Association)= 20§,

AAFD(American Association of Franchisees and Dealers), IFA(international Franchise
Association), NFC(National Franchise Council) § CHCt Z2XI0|= YA = NFMPE
XXt LT TIW-EALRITHA| = 0|0 HhCY.
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xS S3 2WHZ Y| Bt SFH/O0|2H DA O
S| PEE/EH AVLH0| G2 NEHH SjZHoro| HA

OfEt A2fot CI2 JHYA AR 1RO S4S neidt £F

A WEO| goN HE

A0 SASH B8, XY Hte| +8OIX|, RYIHOMC] TAKXIZ 4
Sxg, 2T 0fmt 50| 17

ZSHZHAHALIZS| ME & J|E HF(Dant and Schul 1992):

2SO 2R Bo| MEIO AeFS O|X[= 222 IAA (1) 250|352 A (issue characteristics),
(2) EH S M (relationship characteristics), (3) 714 € d(personality characteristics), (4) 245
A (environmental characteristics), (5) *+Z&& &M (structural characteristics)2| CtA 7tX| =

= H3S5E A Ol
_I_E T'__OEI-_I_NIU:l

ZHOILE BX) S A& (politics)S LS B O MEHS S JH7 SAXIT} QlAIBHE A
20| 1)7HWEHAFRIRIO| FH W2 L0 LSt O|EE T} =2 A2 )ZS0|#7t Z23H HHO|
O|7{Lt, O[S A7t 31, BESH AL, 3 BHALAFS| AHB M 7 Heto] &2 ES, 4)7}
WEL I 7h M7l 52 AP, 5)2E0| BEAS A0 M

BABA BE 0|2

RE7E xHI0A 2] 0|2

ezt xpelofAel o2

ZF7H XFRA0| A2l 0|23t JH2IZE XHRAN A Q| 0|22l S TH5 4

HAZAC| O|2X EUE Mot s ofE 20

BHek O] 2: AHelH|E0|E, H2|0| 8 &

At=lst/Ate|d2|st Ol 2: At2| 20| 2, HEHA0|E, 220|E, 0|2 &
ZE0|2: XHHC|EO|E, &-8X 0|2, LA-0|H 0|2 &

ZAOHAE S

]

A B A O] £ZQ Ql(switching motivators)tt K| 2 9l (switching deterrents)
| 255t 28F HAXES =28

33
20



)71 8: 7IYHALALOf Chsl 2FS 2o EAES 7|2 A& AS 27E.
[efAf o M 22 Aol &E7|2F SAAE F53.

-> P2 A E THAZI= O 5H0| /s AO| OL|2t, SARIL 225 2=
A SHHOA AefoldE ZHot= O AS. =FHDA| TA S X[=

SFA| n2{5to of 2.

N
or
0x
mjo
of
fo

3) =2 MZOEY: o|F 2|2 A (double agency relationship) . 7t# 9|
JMBHALEALS] =B OO = 7t 2ol X[t =30 A &Y. d=gH0|
e 8% Mo vt 2UES 3 0|2 218l =740 &

-> YA At A O] ZAF S USStD B E =F0] R,

- RO )Y RO =3 EHXH SH0|(S|F=0|H)t 7HUHALE XL
s38 =945 AP =), 2)7B AR HMEHCH= Y ES A
MEof of3t 250 AL A%Z BASA JH540| £OF (Grinhagena, Marko,
Xu Zhengb, and Jeff Jianfeng Wang(2017), "When the Music Stops Playing: Post-
litigation Relationship Dissolution in Franchising," Journal of Retailing, 93(2), 138-153.)

<+ 538 ZHYH 3}|0|(active moral hazard): 0= L0| HCHHO| 3| ¥ S XefStH Xp4l 2
0|9g 7| Q8 sEXo=2 EWo WIS

¢ =38 EHYH 8l0|(passive moral hazard): 0] = LL0| ALl 58S a5t KpilQ|
0|22 A7| Bl | FE O|WsHX| 7Y EE A MEH(franchisor adverse selection): 7Y &

S0l tieh YEEFRo 2 Qo) TFYHAI AL Y= R E 2R U

=
% Y™ ALAXL M EH(franchisee adverse selection): 7FHEAFIXOY| CHet MEEZFOZ Ol
o ZtYEETF FFYEA AKX E 2R ME
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- BAXEE Moliste Q0SS 2RHE SZStNA LY. VYRR oF
&ot O|F 5 Ok, JUFPA A= 7B =R 0| 0|95 Hollots RIS o
P2, YA R = A 7127 2E YEEMS Zo5tofof
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(Alajoutsijarvi, Kimmo, Kristian Moéller, and Jaana
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Tahtinen(2000), "Beautiful Exit: How to Leave Your Business Partner”, European Journal

of Marketing, 34(11), 1270-1289.)
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AL

'OFE Lt 0|22 O A2 23t HAlgjoutsijarvi, Méller, and Tahtinen 2000)

. HEL BH It
P1: HoOrs THELZE X 1) OBl 0l90] B8 olROAL 0lF = L
O Hotel Of 20| HBASHE JHSHA B 20l SR, Lot =22}

42 xS AQo)= £ Wolxteto] 2X|7F FA| LIEYT0|A O|Etkte| BES

= O
Mo feE + A,
P2; L0l 9ZE UESON FBRAS X|LID 92 1), 05 CHe 0|20 5
28 B BEL{} 0|2 R0l S92 O[IXIE S4AIY + e 2FH0ID
Ul A AE2S HNSD THEY & S,

. MHE T JEAM

o
P3: & I7f S/HHO|AE B2, OFELH2 O|H0| S2E. 84X B2 SAA=

—

P4: +F71I7f Lot H oI Y Zdots ETAIZIS M, OLECHR O| 20| SR At
A= 7helof o5 = E|7| =0 7HelS siXIX| 2 0] 7= SHAIX|

oE 7103 388,

25

'OFS Lt 0|22 O AL Z 23t HAlgjoutsijarvi, Méller, and Tahtinen 2000)

o A= HEL3 2H 71M

P5: A El HESRA7} ZIU5HA otk AS If OFFCH2 O|E0| T8¢ otLt
o AAEZAHZ CHE A0 Ss O3,

Pe: A=l HESAZ}t =¢, 'EI EtQIX| &N A2l S SAIZ M, orECt=2 0| 20|
2% gl o= Y7o HERA o|0|X]|E &HAIZ

- ChRO| JIWHANRHE BB AL B AP RIS -2 O|UHS AR,
AR 0]9lS £ D B (2 A2 7| BRI BS. 0 Z2 2y
mho}, X 57H5 A9l THet 5 AH| B2 Azt 2%

- YS9 H2, S QAR 20K JHX| D OLt HSYD Y ol JHHH
AFRIRFl M7f0] BQ0|1 ZHAT} O[S 0| O[E Faro| RIS O[3}
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HA3. MY 2 @S 7tsdut nlarlsdS nejet =
H= FAMotH of gt A RAloIL s 7HYH

SUA L=H3}0] .

HA4. AN ZoM EE=E0| o|27|Mx|2] HuPd S ool 5t X}

ZAZ0|20] o5tEH 0|2 =2 ool 2 AlZk(time), SZt(space), =El(logic), CH2t
(dialogue)2| Ul 7FX| ZtEtOf A HSEXN 0| 2[3lf Of3f =[O OF STt =F 2t (Allen,
Sarah and Alan J. Hwakins(2017), “Theorizing the Decision-Making Process for Divorce or
Reconciliation”, Journal of Family Theory & Review, 9(March), 50-68.)

AlZh 0|29 frEst= 2E AZhs £ FE AN O| 2T ALAOIL 9|, 22 1
Z1E gt AZ. 0|22| JAA Y2 ot Zt0f O|RO0{X|= Z40]| OtL|2f HEH L= O]

.|
= o=
Ol X, Ol = o &3k (0|=)2 20t gSt= Z0] ofL|2t CHE W@ FA)2E T =
So1E 4 9T, IPHE BT + US
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Olé '|:_|'7-'" (Kessler, S. (1975). The American way of divorce: Prescriptions for change. Chicago: Nelson Hall.)

12HA|: 28 (disillusionment): 40| 7HE]. o= LEtO| ZA A Q| FALMEO|LL SFE &4
HECH= AOigate] =2 Xtolof FEsH7| Al&tet, MUYS 2ol 2EE 422 7+E.
2CHA|: E M (erosion): FAEl 27l =2 HfAl0f 7|BteH F0HO| BHOIGH 24 Z IR 2N
OIAMAEOQ| O| RO XD HAZEH LIRE HEN X E |2 0|29 HEHEES 15
St ™2F2 OtEe S 2, 28 (denial), 2%, ZQ|A, 2, &8 2| #7E0 |
3CHA|: 228|(detachment): 52 MHO| Y3XOZ S ZAL|X| LS O 2zt
S ES9 TE, St dyu MU0l 47| AT HAHLLO o
A 22|7t O|FX|7| {20 BtHZE ZSOt717| &X| 5. ME™Q ™2 2
Z|oA, 7tFOf CHot A7, =HiA S,

ATHA: AN H ZE (physical separation): BX, XEH, AT M7t S ZE 0| Wt =
2t S, B0 2 713 B2 2to|ZAEY £7FO0| O|F

RIEF, ZIE, ALj, XoA, I|E Qo ™t 2 AER AT

5EHA: Ol =(mourning): 0|25 FE5HX| 42 BIRXAHO|A| 7HY &= BHA. Bi*Xtol| thet
o5&

-—

6CHA|: 2Kt AFE7|(second adolescence): 1410| B = HO|A XAIE2H0|H A HS FAIE
7CA: =B (hard work): £ IHZ0]| 0|20 O|Z2A Z|/U=X| LA E. Z=0| HESHX| &
ULCH=E AS 2H0tS0|10, ME2 FH/H2 2 O|2fE CiA| dA 5 6THA I 7CHA = YEHH S
2 SAI0f 2
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Aol d A (good faith)2| 2|0| (Terry, Andrew and Cary Di Lernia (2009), “Franchising and the Quest for
Holy Grail: Good Faith or Good Intention,” Melbourne University Law Journal, 33, 542-578.)
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‘JZ|(Good Faith as Honesty)

58 4(Good Faith as Fairness)

712|Fo| M MRt o =2 24 El 552| ZX(Good Faith as the Absence of
Opportunistic Conduct and Extraneous or Ulterior Purposes)

M etst 0| 2(Good Faith as Legitimate Interests)

g2l 7|tiel &F(Good Faith as Regard for Reasonable Expectations)

&&H 7|F(Good Faith as Community Standards)

ot2|d(Good Faith as Reasonableness)
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O[St AL of I Y|z, HUSHY, 52 &
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It was the best of times, it was the worst of times, \
it was the age of wisdom, it was the age of foolishness

it was the epoch of belief, it was the epoch of incredulity,

it was the season of Light, it was the season of Darkness,

it was the spring of hope, it was the winter of despair,

we had everything before us, we had nothing before us,

we were all going direct to Heaven, we were all going direct the other way
- Charles Dickens (1967), A Tale of Two Cities

(Baxter, Leslie A.(2004), “A Tale of Two Voices: Relational Dialectics Theory”, Journal of Family
Qmmun/caz‘/on, 4(3&4), 181-1920{| A {21 -E) J

A2l M 42 B
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DAY > 20 HFHL 2 AHE (Bramely, 1991)
HEHEtd =2 D]RI2 7 3 WKHO|7} EF (Holton, 1996)
\(--) =X RO USTO|7t &S (QmA-HH T, 1999) P
o kR
nsHH

Ciet MU AL 2 ARIE0| &2 olsfst=0 ==0] &
(Goldstein & Ford, 2002)

I EM0 maf Mot s =8y L{ES Mo Y g3
(0|82 354, 2012)

ZAHES

ZA (S AHE) > R0 IR, 0 T XA 7|=0|
AEE F (Harris & Desimone, 1994)

™
wKHO|
WL HO| 20> SHHQ LS & AF 8 5 T 20 (pstroff,1991; H A=, 2013)
HANS > HF BHA RFHO|2 O|O{F (wexley & Latham,1991; Broad & Newstrom, 1992)
WEIAHX WS IHEI WFHO K HEF (FM3]-M01Q, 2020)
WEFHX D NKHO| (HeA 242 A0, 2019)
ol
%
NEFHL
W M|~ BHEGE H E 9| XH0| = FEHMESI DAL SH= C|X| 7t CHE (20| %.0|53], 2009)
FHS DASH D YAHE F0 U7 WE0 O LB 7Hs (HHE 2012)
J
o
=Y+ F (Commitment Level of Employees)
K20 Y +E 57D B T2 MUIAE H2 ker, 196)
El%ﬂ %?JJEE)} 'l:?% [[H = A0 cHs o %%E‘m:‘- §3|F.'-(II (Meyer & Allen, 1997)
2o B8 £&E2 £YRI0| "/l Z (want to), “& I} = A (need to)", 6 0F B}=
71 (ought to)"0fl CHSH {0l = SAF0f W2t Ef=2F CE2A| LEEHE (Parish, Cadwallader, &
Busch, 2008)
S/
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+ 2018. 10. 15 - 2018. 10. 30

» DHXO|Z AR WIS YD Y= 2AAHS| HEX U ceol 4
- HEX:X7|7|¥4

- E07%

+ SP5521+AMOS 21
BIEEM JessH2M eME 202 AMIEE N
=HoIE Q Ol PR A 0 2 A4 (SEM: Structural Equation Modeling)

T= HIs(H) HWES(%) T& HIs(H) YEE(%)
At 177 85.5 14 0]8t 14 68
M4
Of Xt 30 14.5 1~24 ojgt 12 58
20CH 14 6.8 2~34 o|at 19 9.2
—l A
30CH 63 30.4 S 3~5d Ojot 26 126
e o=
40CH 97 46.9 5~74 OJ9t 21 10.1
50CH O| & 31 15 7~104 0|2k 27 13
AR 13 6.3 104 o] & 88 425
chzlg 17 8.2 QA A 108 52.2
oHEE 26 126 [ 35 169
=g
xE2 26 126 e AMH|AY 35 16.9
ez 45 21.7 =Y 15 72
CH E(CEO) 80 38.6 7|E} 14 6.8
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29l £yw
JR1
Heohd JR2
JR3
EM1
Y EM2
EM3
EE1
HAEEd EE2
EE3
ET1
WgHOo| ET2
ET3
jmE=3 IR1
FHoL R

A

¥

Standardized
Estimate

0.832
0.891
0.867
0.766
0.867
0.862
0.842
0.895
0.885
0.882
09
0.875
0.958

0.954

0.072
0.078

0.079
0.086

0.062
0.063

0.059
0.058

0.039

C.R.

15.568
15.021

12.97

12.895

16.327

16.064

18.07

17.224

26.353

ek

AVE

0.839

0.754

0.835

0.835

0.947

¥2=135.62, df=67, p=0.000, y2/df=2.024, CF|=.973, TLI=.964, IFI=.974, GFI=.915, NFI=949, RMR=.021, RMSEA=.071

ISoiEhd nsyd
A2 oiad 0.839 0.496
TS Lo 0.704 0.754
ZAMEES 0.722 0.796
mEsSale] 0.718 0.702
DSFEHoT 0.724 0.769

56

ZAHES

0.521
0.634
0.835
0.7
0.716

CR

0.940

0.902

0.938

0.938
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EM1 e L
W, o 29500 ke —|_g_
N = S b : - nex ol
EM2 4_/\ nsey _/Q BgHO| anols
Em3 — o —
. E“._,‘\ —  — _-’;_18"
f 1 \
EE2 [« ZAMERY
| EE3 x S
Standardized
7Hd i SE. CR P r{Efof 2
Estimate
H1  HRoad - ngHo| 0386 0.106 4516 Ky
H2 E=X-1es) = ngHo| 0.295 0.111 2.866 by
H3 ZAMEEE -~ mEalvl! 0218 0.109 2112 * XY
H4 nHo| -  NWSFHoE 0709 0.062 11312 wh xH el
X2=209.912, df=70, p=0.000, x2/cf=2.999, CFI=946, TLI=929, IFI=946, GFI=876, NFI=921, RMR=050, RMSEA=099
n
% = HE zZiz1o] Belol B2S To= 34 )
T
n -
SD,, = [Fmalu? 270 SQol EEEAE TOE EY Q)
X i r - = e = =

(xjpe—xp) e =
ZScorey, = ==, 22tel G0l ZH4E FoHE Y 3
*k
TotalEnvol; = Zk—{ff,{gfé*;, o ZScorey, )
; : TotalEnvol
1, TotalEnvol; > Edotallnol

n

TotalEnvoGroup; = 5 TotalEnvol
i

(5)
0, TotalEnvol; <

29 XX 2Y, A2 Y, 22 put, FAIHO| 20| YES Cha HMSHs HE BIHs
> WEU EEUAE 0|B10] U DM H BE M4 M BB (12,83)
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